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INTRODUCTION

The Institute of Supply Chain Management, better known as 
IoSCM, are globally recognised as the world leading supply 
chain management institute. This year IoSCM are delighted to 
celebrate a decade of providing Ofqual regulated professional 
qualifications as they move into their 10th year as a British 
Institute.

The IoSCM Supply Chain Conference is going to be taking 
place in October 2022 and what an exciting event it is 
going to be. Throughout the day there will be exhibitors, 
guest speakers, seminars, panel discussions, workshops, 
networking opportunities and so much more. Taking place in 
our UK hometown, Newcastle Upon Tyne, we look forward to 
welcoming our members, clients and other professionals from 
across the supply chain to a fantastic day!

If you’re unable to attend in person, you can certainly 
benefit from the hybrid elements of the IoSCM Supply Chain 
Conference, please register to attend remotely to enjoy the 
seminar’s and the exhibitors virtual stands.

Places are limited so reserve your delegate place today!

Registration Link

Register your 
Interest Here
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ABOUT THE EVENT

The exciting pinacle of our range of exciting activities taking 
place throughout 2022, the IoSCM Supply Chain Conference 
and Exhibition is not to be missed. The exciting pinacle of 
our range of exciting activities taking place throughout 2022, 
the IoSCM Supply Chain Conference and Exhibition is not to 
be missed, opening at 12 noon with 4 hours of events and 
exhibitions.

In order for you to get the most out of the event we’ve 
designated specific Zones.

ZONE 1 Welcome - Meet the IoSCM Team, pick up  
your delegate badge & scan the event brochure

ZONE 2 Conference Hall - Check out the agenda for  
the range of seminars and discussions 

ZONE 3 Workshop Suite - Enjoy informative, friendly 
and enlightening workshops available throughout the 
afternoon       

ZONE 4 Refreshment & Networking - Open throughout 
the event, relax, refresh, network and  
arrange meetings

ZONE 5 Exhibition Hall - A diverse range of exhibitors 
here for you to engage with  

ZONE 6 Green Zone - Exhibitors with a focus on CSR, 
green and sustainability issues

ZONE 7 Virtual Zone - Additional exhibitors available  
for you to speak with and access remotely

Registration Link

Register your 
Interest Here
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Registration Link

Register your 
Interest Here

WELCOME

Members of the IoSCM Team are here to welcome you to 
the event, providing you with directions, access to the on-line 
event brochure and of course your delegate goody bag! The 
reception area is available throughout the event, with members 
of the team providing you with any guidance and information 
you may require.

The latest edition of Supply Chain 
Outlook, the Institute’s quarterly magazine 
will also be available for you to enjoy.

WELCOME

HR - Top Tips You 
Need to Succeed 
from the Expert 
Croner Advisors

1. You must give an employee 
their contract on day one of 
employment
It’s surprising how many business 
owners contact us with no 
employment contracts for their 
employees. In some cases, an 
employee has been working for 
them for many years and still has no 
formal contract!

While you don’t need to have a 
full, written contract on day one of 
employment, you at least need a 
statement of main terms (SMT). This 
should include details, such as:

• Length of notice required to 
terminate contract

• Terms and conditions
• Place of work
• Details of benefits, financial or 

otherwise
• Details of probationary period

This change was brought about by 
the Good Work Plan in 2020.

Failing to provide an SMT from day 
one of employment is a breach of 
employment law. Don’t put yourself 
at risk of a claim. Provide an SMT 
for legal compliance, then provide a 
full contract and handbook for best 
practice.

2. You can make an employee 
take annual leave
Legally, there is structure in place to 
make your employees take annual 
leave. To do this, you must provide 
notice that is double the length of 
the period you wish them to take. In 
other words, if you want them to take 
three days off, you must provide six 
days’ notice.

This means you must plan ahead 
if you intend to do this, as trying 
to make an employee take annual 
leave the following day could easily 
result in a claim.

If you’re unsure how much annual 
leave your staff are entitled to, you 
can always use our calculator here.

3. Remind staff to take 
annual leave
Sticking with the theme of annual 
leave, we noticed that a lot of 
businesses find themselves in 
a sticky situation towards the 
end of the year. If staff still have 
outstanding leave to take at the end 
of the year, you shouldn’t just pay 
them of.

You could carry holiday over into the 
next leave year, but this may result 
in further issues. For example, if 
you do this for one employee, you 
must do it for all of them to avoid 
discrimination.

A lot of employers don’t actively 
encourage staff to take annual 
leave. It’s obvious why—more time in 
the office means more productivity. 
Right?

Well, failure to take leave can result 
in burnout. This, in turn, will impact 
productivity. Even if staff avoid the 
burn, it could still end in a heated 
exchange when they find out they 
can’t take the last of their holiday at 
the end of the year.

So you should encourage staff 
to take annual leave instead of 
stockpiling it. Just make sure you 
don’t go too far the other way and 
begin badgering employees to take 
leave.

4. Conduct investigations 
before a disciplinary - and do 
them right
It is tempting, especially when 
misconduct occurs, to jump straight 
into a disciplinary. However, you 
should conduct a full investigation 
before any disciplinary meeting.

This is the case even if all you are 
issuing is a written warning.

It is also the case even if you have 
first-hand proof of the misconduct.

You may find it frustrating - fruitless 
even - but it’s the law. Failure to do 
this could result in a tribunal claim.

The exception for this is gross 

misconduct. In these cases, you may 
suspend the employee while you 
conduct the investigation. If there is 
a safety risk to the employee, or their 
colleagues, it’s practical to suspend 
the employee.

To follow best practice, we’d 
recommend an impartial individual 
conducts the investigation. Another 
individual should conduct the 
disciplinary meeting based on 
the findings of the investigation. 
This helps to avoid bias and 
discrimination.

5. Return to work interviews - 
do them!
If you’re having trouble keeping track 
of your staff sickness absences, 
then try conducting return to work 
interviews. It’s a great way to let 
the employee know that this period 
of sickness is over and has been 
logged.

Then, if an employee goes back on 
sick leave following this, they cannot 
argue that it is the same period of 
sick leave. Doing this could mean 
they claim statutory sick pay (SSP) 
despite not meeting the threshold 
for payment. Bear in mind, this 
can be acceptable, such as when 
an employee forms a period of 
incapacity for work. Holding return to 
work interviews can help establish 
genuine capacity.

In cases of genuine sickness 
absence, the interview will help 
you readjust the employee to 
the workplace. You can identify 
reasonable adjustments and plan 
a schedule for returning to work. 
It also has the added benefit of 
making sick leave easier to track. 
You can download a free return to 
work interview template here. More 
tips from our expert advisors

Our team of consultants have a 
range of insights into how to manage 
your workforce more effectively and 
efficiently. Want to find out what 
they are? Give our advisors a call 
today on 0844 561 8133 and quote 
88132.

Our partners at Croner provide support and guidance 
to businesses of all sizes in all sectors with HR, Health 
and Safety and many other workplace queries. Their 

helpline is managed by a team of highly skilled 
professionals who can give immediate answers to 

pressing questions. 

Croner asked their advisors to address some of the 
most common queries they receive via the advice 

lines to share with the readers of Supply Chain 
Outlook. Here’s what they came up with:

BUSINESS22 23

ZONE 1

https://www.ioscm.com/celebration-conference-and-award-ceremony/
https://www.ioscm.com/celebration-conference-and-award-ceremony/
https://www.ioscm.com/celebration-conference-and-award-ceremony/


Registration Link

Register your 
Interest Here

CONFERENCE HALL

ZONE 2

Cutherbertson  
Suite Auditorum

The experts from Croner highlight simple steps 
to improve equality, diversity & inclusion in the 
workplace
Topics to be covered; Equal Opportunities in the 
Workplace, The 9 Protected characteristics 
in UK Law, Promoting Equality & Diversity, 
LGBTQ+ Inclusivity, What Policies you need

12:15 - 12:45  Presentation and Q&A

12:50 - 1:30

Steven Bates, Croner 
Expert HR Speaker

Enjoy a busy scheudule of informative seminars and discussions 
throughout the afternoon, delivered by a selected members  of our 
expert network.
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Registration Link

Register your 
Interest Here

ZONE 2

Cutherbertson  
Suite Auditorum

Challenges & Solutions: 
Managing the changing landscape of today’s 
supply chain

12:50 - 1:30  Panel Discussion

2:30 - 3:35

Martin Ellison, Elanders UK  
Business Development Director

Kimberley Jayne, IoSCM, Head of 
Education, Quality & Learning Support

Anna Cantwell, Action Sustainability 
Senior Consultant

Toby Bridges, NBT Group 
Company Director

12:15 - 1:30
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Registration Link

Register your 
Interest Here

CONFERENCE HALL

ZONE 2

Cutherbertson  
Suite Auditorum

Cyber Security Essentials
Assured Cyber Protection is a global technology 
partner empowering organisations to protect 
their most valuable assets, people, and data from 
cyber-attacks enabling resilient and sustainable 
business.

Leading through Uncertainty:
It’s as crucial as ever to understand the 
importance of leadership when the future is 
uncertain. Join us for an insightful and inspiring 
talk from a senior military leader. 

2:30 - 3:00  Presentation and Discussion

3:05 - 3:35  Presentation and Q&A

Group Captain Gareth Prendergast,  
BA(Hons), LLM, MSC, RAF. 
Station Commander, RAF Leeming.

Andrew Clarke,  
Assured Cyber Protection

12:50 - 1:30

https://www.ioscm.com/celebration-conference-and-award-ceremony/
https://www.ioscm.com/celebration-conference-and-award-ceremony/
https://www.ioscm.com/celebration-conference-and-award-ceremony/


Registration Link

Register your 
Interest Here

WORKSHOP ZONE

ZONE 3

Newgate Suite

A range of workshops are available, carefully selected for 
your benefit. Places are limited and booking is essential, an 
opportunity to select a workshop will be sent via email.

The ‘No-nonsense Stress-Busting’ workshop 
will give you a unique spin on techniques and 
strategies to help tackle the stresses of life, 
work and dealing with difficult people.
Giving you 3 key takeaway techniques with 
immediate benefits, stress-busting techniques 
can be used across a wide range of situations 
to handle what life or work throws at you.

12:15 - 13:15  No-nonsense Stress-Busting

Gillian Fortune, 
The Feel Good Community

2:30 - 3:00

Discover more about Corporate and  
Individual Membership.
Visit the Members HUB, find the most beneficial 
membership level for you, and receive guidance 
on your application.

1:30 - 2:00  IoSCM Membership and Benefits Q&A

Megan Slater, IoSCM  
Head of Sales & Business Development

Emily Archer, IoSCM  
Membership Advisor

https://www.ioscm.com/celebration-conference-and-award-ceremony/
https://www.ioscm.com/celebration-conference-and-award-ceremony/
https://www.ioscm.com/celebration-conference-and-award-ceremony/


Registration Link

Register your 
Interest Here

WORKSHOP ZONE

ZONE 3

Newgate Suite

Helping you choose the most beneficial  qualification.
A practical session to provide Amazon employees you with 
guidance and advice on the range of qualifications available 
from the Course Advisory Team.

Book your One to One Advisory Session 
available throughout the afternoon

Carly Mitchell-Bowes, Senior Course Advisor

12:15 - 2:00

Sustainability to Circular Economy: Implication 
for Supply Chain Management
The philosophy of circular economy (CE) has 
been gaining traction within Supply Chain 
management and is mostly considered the next 
great leap towards a sustainable future. This 
presentation seeks to discuss practical steps 
that firms can take to ensure that they have 
readiness within the SC to adopt CE principles. 
The presentation would discuss sustainability 
and its transition towards a CE paradigm and 
share few frameworks that could be considered 
for implementing CE within Business functions. 
The need for developing a green mindset, 
geared for the future, would be discussed from a 
leadership perspective. 

2:30 - 3:00  Sustainability to Circular Economy

Dr Nandu Devi, Lecturer 
Teesside University International 
Business School (TUIBS) 
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Registration Link

Register your 
Interest Here

REFRESHMENT & NETWORKING

An ideal opportunity to recharge your batteries or grab a cuppa 
before a seminar. Network, meet, relax and enjoy the company 
of fellow supply chain professionals.

Since 2004 The Tea Enthusiasts have gathered the finest 
ingredients from around the globe to bring you your best cup of 
tea. Sourcing their whole natural ingredients from the top tea 
gardens and are dedicated to providing their customers with high-
quality teas that support their holistic goals. Supplying directly to 
customers as well as supplying businesses of many sizes including 
Amazon, Beamish Museum, cafes, gift shops and delis. All this with 
fast, friendly and professional service, every time.

The amazing Claxton Cakes have been our supplier of choice for 
all IoSCM Celebrations, including the ‘Decade Cookies’ available 
to all delegates, they offer a wide range of products, from bespoke 
birthday cakes to wedding or special occasion cakes, cupcakes, tray 
bakes and cookies.

Situated in beautiful County Durham, a father-daughter roasting 
duo with a passion for coffee and a love for the North East. With a 
range of beans from around the world, they aim to showcase the 
diversity of flavour within the speciality coffee industry and hope to 
encourage people to connect to their wonderful region through our 
ethically sourced quality coffee.

ZONE 4

Cuthbertson  
Suite Foyer
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Registration Link

Register your 
Interest Here

EXHIBITION HALL

A huge range of exhibitors are available throughout the event, 
encompassing organisations specialising in manufacturing, 
logistics, supply chain, packaging, employment and much more, 
enjoy perusing the information available and engaging with our 
diverse exhibitors.

Speak with a member of the IoSCM team to learn more about our 
aim to improve the supply chain industry by setting standards and 
promoting best practice through high-quality training, qualifications 
and our membership packages.

Assured Cyber Protection is a cyber security global technology 
partner empowering organisations to protect their most valuable 
assets, people, and data from even the most sophisticated cyber-
attacks.

Specialising in distance learning, DLC Training provide Ofqual 
regulated qualifications in areas from Supply Chain, Leadership & 
Management, HR, Procurement, Accountancy and much more.

The first dedicated Awarding Organisation specialising in business 
enterprise and business support Sfedi Awards are recognised 
amongst the leading organisations with a focus on enterprise.

The NERFCA Employer Engagement team offers assistance and 
advice to organisations, companies, Reservists and Cadet Force 
Adult Volunteers relating to Defence People-related employment 
matters.

Reliable, efficient applications applying best planning scenarios to 
give the best possible solutions, sofco Limited is a leading provider 
of integrated and collaborative End-to-End planning solutions. 

ZONE 5

The Rivage  
Exhibition Area
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Registration Link

Register your 
Interest Here

Enabling you to focus on the key elements of your organisation 
while the experts support you in practical terms, across the areas of 
HR, Health & Safety and Pay & Rewards schemes.

Your global strategic partner for supply chain solutions, print and 
packaging. Elanders’ overarching goal is to be a leader in global 
solutions within supply chain management with a particular focus 
on advanced logistic solutions.

Housing people, helping people. A good home makes lots of other 
things possible, so we provide great homes and services that do 
just that.

A collection of 5 gifting and subscription brands, each brand 
provides a different gifting experience to surprise and delight 
customers, prospects, friends and colleagues.

We are experts in digital OOH (out of home) advertising with 
decades of experience and we have a passion for pushing the 
boundaries of what is possible in this ever-changing industry.

A non-profit organisation to support and champion businesses, 
and business people, in the North East of England – building 
relationships, fostering collaboration, and celebrating success.

AAA Caring Caretaker offers a tailored value for money service, 
designed around you, for you. We provide cleaning services to 
commercial clients; including daily cleaning of large office spaces 
and multi-occupancy sites as well as ground maintenance.

AM RECRUITMENT is a specialist supplier of temporary and 
permanent personnel to UK and overseas companies in a wide 
variety of sectors.

ZONE 5

The Rivage  
Exhibition Area
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Registration Link

Register your 
Interest Here

Finchale Group are an award-winning training provider, delivering 
various training programs to learners of all ages. They are a 
registered charity, specialising in supporting the armed forces and 
veterans community.  

Enterprise Made Simple help motivated individuals start, build and 
grow businesses by offering a range of training courses taking you 
out of your business with time to work on your business.

FSB is a not-for-profit business support organisation supporting 
smaller enterprises and sole traders across the UK. FSB members 
receive an exclusive package of support services, a voice in local 
and national government to enable them to achieve their goals.

We are a leading promotional gifts and print company with over 
40 years experience. We offer a full in house service , exceptional 
valued range of branded solutions for some of the UK’s biggest 
companies and deliver branded gift packages direct to customers.

Hellyo! Is a fast growing recruitment and training agency based in 
the North East. We specialise in Manufacturing and Engineering 
Sectors.

Supply Chain North East is a multi-million-pound programme aimed 
at helping North East businesses grow, diversify and unlock new 
market opportunities. 

Founded in 1970 Beamish is a unique open-air living, working 
museum. We have exhibits and attractions from early 1900’s for 
everyone to enjoy including working farms, traditional fairground 
rides and a tram taking you through the traditional cobbled streets.

Plus many more exhibitors, keep an eye on the website for regular updates.

ZONE 5

The Rivage  
Exhibition Area
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GREEN ZONE

Learn about the toolkit packed with resources and how The Sustain 
Chain accreditations & awards are addressing the environment and 
economic impact of the supply chain industry on our planet.

As a Signatory of the Armed Forces Covenant, we are building 
links to support those wishing to develop careers in the energy 
environment after leaving the Armed Services. 

TFocus Energy was formed to do things differently from the norm, 
in an unregulated market we want to ensure organisations can seek 
honest in respect of their utility provision to allow them to effectively 
“get on with their prime business” 

We help businesses take climate action, reach net zero, and 
become resilient with no-nonsense, plain-speaking initiatives and 
support your CSR and ESG goals. 

Supporting industries with advanced digital technologies to drive 
business innovation and growth.

From analysis to planning and implementation through to operation, 
maintenance and servicing: Fronius is your expert for the entire 
charging infrastructure.

This area of the exhibition showcases organisations with 
CSR, enviornmental, social and green issues at the forefront 
of what they do. Carefully selected to inform and advise you 
of current initiatives and ideas we’re sure you will leave the 
Green Zone informed and enthusiastic!

Registration Link

Register your 
Interest Here

ZONE 6

The Atrium
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Registration Link

Register your 
Interest Here

It’s a priority for us that the IoSCM Supply Chain Conference 
and Exhibition is engaging and exciting for both our in person 
delegates and those members, learners and interested parties 
who live internationally. Therefore all our exhibitors will have an 
on-line exhibition area where they will share information and 
provide the opportunity to contact and discuss any requirements.  
Some exhibitors are solely virtual due to our exhibition hall quickly 
reaching capacity, we welcome them here in the Virtual Zone.

The first dedicated Awarding Organisation specialising in business 
enterprise and business support Sfedi Awards are recognised 
amongst the leading organisations with a focus on enterprise.

The FTG provides top quality service leaver audiences for 
Businesses to enhance their recruitment pitfalls. This includes 
Course and Service Providers to allow CPD Alignment to Future 
Job Roles.

Salicru offers its products and services to the industrial, electronic, 
computer, street lighting, telecommunications, energy efficiency 
and renewable energy markets.

Medcover Uk deliver detailed in-depth training programmes to 
ensure all delegates complete a range of First Aid, Mental Health 
and Health & Safety OFQUAL regulated assessments by trainers 
highly experienced in their field.

Your multidisipline graphic design partner. Working with clients 
of all sizes from small business start ups right through to large 
international companies on a variety of projects, enabling you to 
keep your outsourced design work under one roof.

ONLINE EXHIBITIORS

ZONE 7

Virtual Zone
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Lucid Technology Solutions, one of the longest serving technology 
companies in the Northeast providing IT support, hardware, cyber 
security, software, telecoms, CCTV and door access.

Murtek lead the field in the provision of IT support, management 
and consultancy. The team work closely with your organisation 
to assess your needs & requirements to ensure safe and secure 
networks.

WWTW deliver employment, mental health, care coordination and 
volunteering programmes in collaboration with the NHS to get 
those who served, and their families, back on their feet and making 
a positive contribution once more. 

Registration Link

Register your 
Interest Here

ZONE 7

Virtual Zone
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Find Us

Social Media

Keep in touch with us for news and updates on the IoSCM 
Supply Chain Conference.

#supplychainexhibition2022

We look forward to meeting you, the IoSCM Supply Chain 
Conference takes place at The Copthorne, Newcastle. Easily 
accessible by car, train and the Metro from Newcastle 
International Airport.

Registration Link

Register your 
Interest Here
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The Rivage Exhibition Area

The Atrium 
Leading to The Rivage Exhibition Area

ZONE 5 - Exhibition Hall

ZONE 6 - Green Zone

ZONE 2 - Conference Hall

ZONE 4 - Refreshment & Networking



Celebrating a Decade of IoSCM

For further information please contact  
Andrea Harrison our Events Co-ordinator  

andrea@ioscm.com 


